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Employers are happy with the
service they receive from us

of respondents told use that they rate the
1 O O% service they receive from Employers For
Childcare as ‘good’ or ‘excellent’

of respondents rated the level of contact

1 O O% they receive from

Employers For Childcare as ‘just right’

of employers indicated that they will
96% ‘definitely’ or ‘probably’ continue to use
Employers For Childcare Trading Limited as
their Childcare Voucher provider






Parents are happy with the
service they receive from us

0 of parents rated their overall experience of
98 /O Employers For Childcare as
‘good’ or ‘excellent’

of parents told us they found the online

97% E-Vouchers system
‘easy’ or ‘very easy’ to use

said their said their said their said their
experience experience experience experience
was ‘good’ was ‘good’ or was ‘good’ or was ‘good’ or

or ‘excellent' ‘excellent’ ‘excellent’ ‘excellent’






Of those parents said they found the
who reported information

having used the 97% provided to
Family Benefits be ‘helpful’ or ‘very

Advice Service helpful.




"l have found Employers For Childcare extremely
helpful and always ready to answer any queries | have.
Their online system is very easy to use and | couldn't
recommend them enough."

"EFC was easy to use from the
start and very quick and
effective to respond to

n b
requests, great service!" Great services and
easy to use. Keep up

the good work."

"Employers for Childcare have
given me impeccable service every time
| have required it. Can not be faulted."

Thanks to our dedicated, professional staff

team - it is only through their contribution

that we are able to deliver the high quality

service that is so valued and appreciated by
our customers.



